
 

 
Key terms – Definitions 
 
 
Informal learning 
Learning resulting from daily activities related to work, family or leisure. It is not organised or 
structured in terms of objectives, time or learning support. Informal learning is in most cases 
unintentional from the learner’s perspective. 
 
 
Non-formal learning 
Learning which is embedded in planned activities not explicitly designated as learning (in terms of 
learning objectives, learning time or learning support), but which contain an important learning 
element. Non-formal learning is intentional from the learner’s point of view. It typically does not 
lead to certification. 
 
 
Formal learning 
Learning that occurs in an organised and structured environment (such as in an education or 
training institution or on the job) and is explicitly designated as learning (in terms of objectives, 
time or resources). Formal learning is intentional from the learner’s point of view. It typically leads 
to certification. 
 
 
Competence is the ability to apply a synthesis of knowledge, skills and attitudes in a particular 
situation, and with a particular quality. 
 
 
Evaluation is the process of observing and measuring a thing for the purpose of judging it and of 
determining its “value,” either by comparison to similar things, or to a standard. Evaluation of 
teaching means passing judgment on it as part of an administrative process. Also called 
“summative” assessment.  
 
 
Assessment is the process of objectively understanding the state or condition of a thing, by 
observation and measurement. Assessment of teaching means taking a measure of its 
effectiveness. “Formative” assessment is measurement for the purpose of improving it. It is 
learner-centered, course based and not graded.  
 
 
Validation is the process of establishing that the assessment is correct, complete and 
implemented as intended.  
 
 
 


